
  

1. Download the Healow app from to your phone using the  

App Store (iPhone) or Google Play (android)  

2. Identify yourself by entering your first name, last name,  

and date of birth.  

3. Enter the practice code from your provider's office which is 

(AIFFBA) .  

4. Verify your practice by selecting "This is my practice" after  

verifying name and address of the office.  

5. Complete account verification. Tip using text or email  

address to send code may be best.  

6. Create a 6-digit pin that you will remember.  

7. Congratulations you are in. You may view the demo or  

jump right in.  

This app allows patients to have access to appointment management, 
prescription management, medical records, lab results, current list of 
medications, recent vitals, list of allergies, view referrals, send messages, 
and more. Please let us know if you have any further questions.  


